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Wheelchair Access 

 
 
The accommodation in this booklet is accessible to    
wheelchair users and/ or people with impaired    
mobility, and includes both serviced and 
self-catering accommodation in Whitby and the  
surrounding area. 
 
We do not inspect the properties so rely on  
accommodation owners, managers and visitors to 
notify us of any changes. The information contained 
in this guide is provided by the owners/ managers 
or obtained from the property websites. 
 
If you find that any of the information contained in 
this guide is incorrect, please contact the Whitby, 
Scarborough & Ryedale DAG office. 
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B&B/ Guest House - District 
 
The Grainary 
  
Keasbeck Hill Farm, Harwood Dale, Scarborough,  
YO13 0DT 
Tel: 01723-870026 
E-mail: grainary@btopenworld.com 
Website: www.grainary.co.uk 
Contact: John and Lynda Simpson 
  
ETB 4 star, Category 3 access; Member of Whitby     
Hospitality Association  
 
Number of bedrooms:        14 ensuite and 3 cottages 
Suitable for limited mobility:   4 
  
Location: Ten miles from Whitby 
 
Entrance: Concrete level car park and entrance. 
Doors from ground floor bedrooms directly on to car 
park. 
 
Farm guesthouse. Ground floor en-suite bedrooms        
suitable for independent wheelchair users.  Rooms 
have space for turning wheelchairs, telephones and 
low rails in wardrobes.  Accessible bathrooms with 
wheel-in shower.  Level access to ground floor 
lounge and dining room. Suitable for mobility  
scooters.  
 
Mobility equipment can be stored in bedrooms  
overnight. Charging points in bedrooms. Pets      
welcome in two of the bedrooms.         
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B&B/ Guest House - Whitby 
 
 
Arches Guesthouse  
8 Havelock Place, Whitby, YO21 3ER 
Tel: 01947 601880 
E-mail: enquiries@thearcheswhitby.co.uk   
Website: www.thearcheswhitby.co.uk  
Contact: Dave Clements  

  

 
Enjoy England 4* Guest House 
   
Number of bedrooms:          11  
Suitable for limited mobility:   3 (restricted) 
 
Entrance: Five shallow steps from pavement to     
entrance hall. Hand rail and grab rail. On street  
parking. 
 
Two double en-suite rooms and one small double  
en-suite room on ground floor. Level access, wide 
doors, large rooms suitable for scooters. Bathrooms 
not large enough for wheelchair users. Flash      
beacons connected to fire alarm, portable inductive 
loop device, portable alarm clock with vibrating     
under-pillow pad (also activated by fire alarm). 
Braille menu. Toilet seat-booster available.  
 
Mobility equipment can be stored indoors or in a 
locked garage overnight. Assistance given to get 
mobility equipment inside the building. Pets  
welcome. 
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Hailwood House 
25a Crescent Avenue, Whitby, YO21 3ED  
Tel: 01947 602704  
E-mail: hailwoodhouse@yahoo.co.uk  
Website: www.hailwoodhousewhitby.co.uk 
Contact: Brian and Maria Goddard 
 
Bookings for Hailwood House may also be made 
through Discover Yorkshire Coast (Whitby) Tourist  
Information Centre. Tel: 01723 383636 
 
 
Number of bedrooms                 3 
Suitable for limited mobility        1  
 
Entrance: Car park next to entrance with level  
access.  
 
Property has one accessible ground floor room with       
en-suite wheelchair accessible wet room (shower) 
with grab rails. Double or twin bed arrangement 
available. Small additional charge for twin bed set 
up.  
 
Doorways are level access and wide enough for 
wheelchair.  
 
Mobility equipment can be stored overnight. No pets. 
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St. Francis House  
Sneaton Castle Centre, Whitby, YO21 3QN 
Tel: 01947-600051 
E-mail: reception@sneatoncastle.co.uk  
Website: www.sneatoncastle.co.uk 
Contact: Centre Manager 
 
ETB Rating: 4 Diamonds 
 
Number of Bedrooms:            12 
Suitable for limited mobility:     2 
 
Entrance: Level access to building. Tarmac drive to 
car park 50 yards away.  Door ways are level and 
wide enough to  accommodate powered equipment.  
 
Two twin-bedded en-suite ground floor rooms     
specially adapted for wheelchair users. Tea/coffee 
making facilities in every room. Continental breakfast 
can be served in the main House, other meals are 
taken at the Centre Refectory.  There is also a    
comfortable lounge.  Mobility equipment can be 
stored indoors overnight. Guide dogs welcome.  
 
Enquiries from small groups and individuals are   
welcome. 
 
Sneaton Castle Centre Facilities - Chapel, licensed 
bar,  well-stocked shop.  
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The Wheeldale  
11 North Promenade, Whitby, YO21 3JX 
Tel: 01947 602365 
E-mail: enquiries@wheeldale-hotel.co.uk 
Website: www.wheeldale-hotel.co.uk    
Contact: Peter Coleman 
  
4 Star award from Enjoy England  
Certificate of excellence award winner 2012 on Trip      
Advisor; Member of Whitby Hospitality Association 
 
Number of bedrooms:             13    
Suitable for limited mobility:   1 (located in annexe) 
  
Entrance: Private car parking for 7 vehicles. Slight   
gradient at car park entrance. Two steps at entrance 
into main building. Separate access to annexe from 
car park. 
 
Newly built ground floor annexe suitable for people 
with limited mobility and some independent      
wheelchair users.  Double bedroom with en-suite 
bathroom, with jacuzzi bath – water heat             
thermostatically controlled. Grab rails over bath.   
Adjoining twin bedroom. Double bedroom has space 
for turning and storing wheelchairs. Large screen TV 
Tea & coffee making facilities. View over the  
adjacent cricket pitch. Breakfasts served in room for 
guests unable to access the dining room.  
 
Mobility scooters can be accommodated and 
charged in separate secure storage area.  
 Assistance dogs/ Pets welcome. 
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The Willows 
35 Bagdale, Whitby, YO21 1QL  
Tel: 01947 600288  
E-mail: thewillows35@hotmail.co.uk  
Website: www.thewillowsguesthouse.co.uk 
Contact: Martin and Deborah Dyer 
 
Visit England Silver Award + Breakfast Award 
 
Number of bedrooms:                 9 (7 en-suite) 
Suitable for limited mobility:        1  
  
Entrance: Steep ramped entrance from main road.  
 
Accessible ground floor room (confirm requirements 
when booking). Walk-in shower with stool. Tea and 
coffee facilities in room.  
 
Lift to all floors. Easy to navigate corridors.  
Vegetarian and special diets catered for (Please 
confirm requirements when booking).  
 
Limited parking nearby for cars—small fee  
chargeable. Motorbikes can be accommodated at 
the house. 
 
Mobility Scooters can be accommodated and  
recharged indoors.  
 
Children welcome. 
 
No pets. 
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Hotel - District 
 
 
Cross Butts Stable Hotel and Restaurant 
Guisborough Road, Whitby, YO21 1TL  
Tel: 01947 820986  
E-mail: reservations@crossbutts.co.uk 
Website: www.cross-butts.co.uk 
Contact: John and Sue Morley  
  
Enjoy England Silver Award 
 
Number of bedrooms:        9  
Suitable for limited mobility:    1 
  
Entrance: Designated disabled parking on paved  
area. Remainder of parking on gravel. Disabled 
parking is 10 – 15 metres from room. 
 
Level access. All doorways wide enough for  
wheelchairs in accommodation and restaurant. 
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The Ellerby Residential Country Inn 
Ellerby, Saltburn-by-the-Sea, TS13 5LP 
Tel: 01947 840342  
E-mail: relax@ellerbyhotel.co.uk  
Website: www.ellerbyhotel.co.uk  
 

Location: 7.7 miles/ 12.4 km from Whitby town.  
 

Number of bedrooms:        10  
Suitable for limited mobility:    1  
 

Entrance: One designated disabled parking space 
located in rear car park (tarmaced surface) next to 
level entrance. Sloped corridor with handrail from 
rear car park to bar. Level or slightly sloped access 
on ground floor to bar, restaurant and conservatory. 
Disabled access to all public areas. 
 

Accessible room on ground floor, with wide door 
way. Super-king size bed - can be split. Touch     
sensitive light switches. Telephone with oversized 
buttons. Flat screen TV with remote control &        
teletext. Fridge and kettle. Bathroom -  water       
temperature thermostatically controlled, non-slip 
floor. Wheel-in shower with grab rails & removable 
seat. Separate bath with overhead shower and re-
movable low seat. 48cm high toilet. Two hand basins 
- differing heights with swivel lever mixer taps. Grab 
rails. Emergency phone located in bathroom. 
 

Large print information and menus available. Vegan 
and  coeliac diets catered for. Electric wheelchair 
available to hire. Assistance dogs welcome. Hearing 
loop in reception area pending.  24 hr Duty  
Manager/ staff available if required.   
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Raven Hall Country House Hotel and Golf Course 
Ravenscar, Scarborough, YO13 0ET 
Tel: 01723 870353  
E-mail: enquiries@ravenhall.co.uk 
Website: www.ravenhall.co.uk 
Contact: Clive Rowe-Evans  
   
Number of bedrooms: 55 (en-suite) + 8 lodges 
Suitable for limited mobility:       1 room & 1 lodge 
 
Location: 13 miles from Whitby 
 
Entrance: Tarmac entrance drive area. Two parking 
spaces for disabled drivers 45 yards from front door. 
Ramp available for front door entrance plus alarm   
communication to reception. 
 
One fully equipped accessible bedroom. Entrance to      
accessible bedroom wide enough for any mobility 
vehicle. Bathroom is fully accessible for wheelchair 
users. Two alarms (above the bed and in the  
bathroom) linked directly to reception. Deaf Guard 
fire alarm system and hearing loop available. Deaf 
interpreter (request in advance). 
 
Accessible lodge with accessible bathroom facilities 
and adjacent parking space. 
 
Restaurant, extensive grounds, on-site 9-hole golf 
course, sports and leisure facilities including heated  
indoor pool, sauna, gymnasium, games room.  
Mobility equipment can be stored indoors overnight. 
Pets welcome. 
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Raithwaite Hall Country Retreat  
Sandsend Road, Whitby, YO21 3ST 
Tel: 01947 661661  
Fax: 01947 662662 
E-mail: reservations@raithwaiteestate.com  
Website: www.raithwaitehall.com  
  
Number of bedrooms:     45    
Suitable for limited mobility:   See details below 
  
Location: Sandsend, Whitby, off the A174. 
 
Entrance: Blue badge parking at hotel entrance. 
Over 60 parking bays approx 100 yds/ 91m from   
hotel entrance. Guest drop off bays at hotel           
entrance. Valet parking available.  Ramped access 
into hotel building.  
 
Luxury hotel and Spa with range of accommodation 
- rooms, suites. Optional grab bars in the bath room; 
Wide-door entrances . Access without steps to public areas, 
but gardens are not easily accessible for people with limited 
mobility . Elevator to access all key areas of the hotel . 
Emergency cord in some rooms . Guide dogs allowed .  
Accessible rooms with easy-to-open doors and locking   
systems (available on request). 
 
Restaurant and bar, open to non-residents. Spa treatments.  
Please inform hotel of your access, mobility, dietary or any 
other special requirements at the time of booking.  
 
No smoking.  
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Hotel -  Whitby 
 
 
Royal Hotel 
West Cliff, Whitby, YO21 3HA  
Tel: 01947 602234 
Website: www.bayhotels.co.uk  
Contact: The Manager 
 
Number of bedrooms: 115 (en suite) 
 
Entrance: Five steps and revolving door at front  
entrance. Ramped entrance through bar area. 
 
Shearings Hotel. Lift to all floors. Lift space restricted 
- powered equipment may not fit in.  
 
Level access from reception to bar. Two steps up to 
dining area. Some dining tables located in bar area.  
 
Mobility equipment can be stored indoors overnight. 
Charging points for powered equipment available in       
reception area. 
 
Limited on-site parking. Places can be reserved £5 
per day. Nearby on-street parking—disc zone, pay & 
display, public carpark pay & display. 
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Self-Catering - District 
 
 
Barmoor Farmhouse Holiday Cottages  
Barmoor Lane, Scalby, Scarborough, YO13 0PG 
Tel: 01723 363256  
  
Number of bedrooms:             2 
Suitable for limited mobility:    1 
  
Lavender Cottage - Entrance: Access ramps to 
front and rear of property and extra wide internal and 
external doorways on ground floor. 
 
Centrally heated, double glazed and well equipped 
and well insulated cottage with paved seating areas 
and lawn gardens to the front and paved area with 
tables and chairs facing an enclosed garden to the 
rear. Living area with  mahogany floors, living coal 
fireplace, double sofa-bed. 
 
Ground floor bedroom has twin beds, walk in  
wardrobe and storage cupboard, en-suite shower, 
WC and adapted wash hand basin. 
 
 
 
 
 
 
 
 
 
 
 

16 



The Barn 
Carr Mount Estate Cottages, The Carrs, Ruswarp, 
Whitby, YO21 1RL 
Tel: 07789 934 816 
E-mail: carole@carrmountestate.com 
Website: www.carrmountestate.com 
Contact: Carole Quanbrough 
 
Number of bedrooms: 3 
Suitable for limited mobility: 1 
 
Entrance: One of 3 cottages located on Carr Mount 
Estate. Shared parking. The Barn - level access from 
parking area.  
 
Ground floor - Well equipped and furnished kitchen/ 
dining area and open plan living area looking out 
through the patio doors onto a private patio and lawn.  
 

Spacious twin bedroom offers disabled access to              
accommodate wheelchair users. Separate wet room 
has  under floor heating, toilet, shower and hand  
basin (height adjustable). 
 

First floor - Master Bedroom, a separate seating area 
and en-suite bathroom. Second Twin bedroom. 
 
Outdoor Area - The lawn and patio area are south 
facing, with comfortable outdoor seating. 
 
Separate, shared laundry facilities available. 
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Broadings Farm Cottages 
Broadings Farm, Guisborough Rd., Whitby, YO21 1TL 
Tel: 01947 601542  
E-mail: broadings@googlemail.com  
Website: www.broadingsfarm.co.uk 
Contact: Mr and Mrs D Morley  
   
Entrance: Tarmac surface off-road parking outside  
accommodation.  
  
General: No smoking in the cottages. Pets are  
allowed providing they are kept on a lead.  
Outside: Lawns and patio area. 
 
Broadings Farm Bungalow - sleeps four in two 
bedrooms. One with double bed and second bedroom 
with 2 single beds. Open plan lounge and kitchen with  
dishwasher, washing machine and fridge. Doorways 
are level and wide enough for wheelchairs and  
scooters.   Mobility equipment can be stored  
overnight. 
 
Whalebone Cottage - has its own private garden and  
patio area with panoramic view over the nearby River 
Esk. The cottage sleeps up to 8 people in four 
bedrooms.  
 
Spacious lounge and kitchen with washing machine,    
dishwasher and fridge. There are two bathrooms, four  
bedrooms, 2 with double beds and 2 with single beds.  
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Cloth Fair Cottage 
Rawcliffe House Farm, Stape, Pickering, YO18 8JA 
Tel: 01751 473292 
E-mail: stay@rawcliffehousefarm.co.uk 
Website: www.rawcliffehousefarm.co.uk 
Contact: Jan and Duncan Allsopp 
  
Holiday Cottage and Farm B&B  
 
 
Location: 18 miles from Whitby 
 
Number of bedrooms:             2 
Suitable for limited mobility:    1 
 
Entrance: Parking adjacent to cottage on concrete  
surface adjacent to cottage. Ramped entrance.  
Level access. 
 
Level ground floor accommodation. Open plan 
lounge/ kitchen with standard height sink and  
cooker, low cupboards and table. Twin bedroom with 
wheelchair turning space, low rails in wardrobes and 
low mirror. Bathroom has non-slip floor, wheel-in 
shower with seat, handrails and space for side  
transfer to bath and toilet. Doorways wide enough to 
accommodate mobility equipment.  
 
Mobility equipment can be stored indoors or in 
locked garage overnight.  B&B has three ground 
floor bedrooms with shower over bath.  No pets. 
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Coble Cottage  
High Street, Staithes, Saltburn-by-the-Sea 
Tel: 01947 841401 
E-mail: info@staithescottages.com 
Website: www.staithescottages.com  
Contact: Maureen Selby 
  
Number of bedrooms:        3    
Suitable for limited mobility: 1 
  
Location: Down very steep bank, at bottom of 
Staithes village.  
 
Entrance: One low step at main door. Private  
parking available at the bottom of the village - fee 
payable. Blue Badge on street parking available. 
 
Recently refurbished bungalow. Most doors have 
75cm openings. Wheelchair accessible living room 
and twin bedroom. Combined living/ dining area with 
dining table and chairs, a three-seater and a  
two-seater sofa, TV with DVD and video and stereo. 
A new fully fitted kitchen with oven, hob, integrated 
fridge/ freezer and a washing machine. Two double 
bedrooms and one twin. Under bed drawer storage.  
Shower room with 800mm shower cubicle, WC, sink 
and heated towel rail. Not wheelchair accessible but 
has shower seat and grab rails, and there are grab 
rails by the toilet and wash basin.  
 
Well behaved pets allowed (a small charge will be 
made). Travel cot available. Ben linen and towels are 
provided. Electric included.  No smoking in cottage. 
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Diving Duckling Holiday Cottage 
Commondale, nr Whitby,  North Yorkshire, YO21 2HN 
Tel: 01287 660810 
Email: info@divingduck.biz 
Website: http://divingduck.biz 
Contact: Chris and jean Edwards 
 
Location: on the outskirts of Commondale, 20 miles 
from Whitby 
 
Number of bedrooms:   2 
Suitable for limited mobility:        See below. 
 
Entrance: Parking adjacent to cottage. Ramp to  
doorway. Doorways standard width, but wheelchair  
users have been able to use the property.   
 
Ground floor accommodation, not specifically adapted 
for wheelchair users.  Compact,  open plan self  
catering accommodation for up to 4 persons. Under 
floor heating and log burner. The lounge and dining  
areas are slate tiled throughout  - will not mark with 
wheelchairs or muddy dogs. Fully tiled shower room 
has a spacious level access shower with unlimited hot 
water. No grab rails in wet room. 
 
The dining area has comfortable seating and the  
kitchen includes an electric oven, ceramic hob,  
microwave, fridge freezer & dishwasher. The washer 
dryer is situated in an adjacent building. French doors 
lead onto a south facing  patio (including a BBQ), and 
steps lead down to a small garden with a secure lawn. 
No smoking. 
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Fowl Green Farm Holiday Cottages  
Commondale, Whitby, YO21 2HN 
Tel: 01287 669009 
E-mail: info@fowlgreenfarm.com 
Website: www.fowlgreenfarm.com 
Contact: Lucy Muir 
  
ETB 3-4 star; Mobility 2 + 3  
 
Location: 20 miles from Whitby 
 
Suitable for limited mobility:  all 
 
Entrance: Parking area close to accommodation. 
Wide doors, level access, accessible for mobility 
equipment.  
 

General: Four centrally heated cottages. Indoor  
storage for mobility equipment.  Pets welcome. 
 

Barn - Open plan living area. Accessible kitchen. 
Three double bedrooms, one downstairs.  
Downstairs bathroom has toilet with grab rails, bath 
with shower unit and drop down side for easy  
transfer from wheelchair.  
 

Pigsties - two small apartments with mezzanine.            
Accessible ground floor and kitchen. Bathroom with 
shower and seat, toilet with grab rails. Communal 
lounge with log fire. Laundry room.  
 

Cowbyre – Two-bedroom ground floor cottage,             
accessible kitchen and bathroom. Bathroom has wet 
floor, shower and seat, grab rails & Clos-o-mat toilet.  
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Millinder House Farm Cottages  
Millinder House Farm, Westerdale, Whitby, YO21 
2DE 
Tel: 01287 660053  
Website: www.millinderhouse.co.uk 
Contact: Simon and Jo Hopkins  
 
Location: 18 miles from Whitby 
 
General: The Byre may not quite meet M3  
accessibility. The Carthouse has not yet been  
assessed. 
 
Entrance: Parking immediately outside buildings. 
Level car park and transfer space. 
 
The Byre - Open-plan kitchen/ dining/ sitting room. 
Newly refurbished bathroom with bath and level  
access shower. Large double bedroom, large twin 
bedroom and a single room with additional rollaway 
bed. Well equipped. Payphone provided. Patio area 
and enclosed garden. Laundry room with washing 
machine and tumble drier. Gas central heating. 
  
The Carthouse - Situated on the lower floor of  
converted barn. One large double bedroom with  
zip-linked beds.  Accessible shower room with wheel
-in shower and   shower wheelchair. Accessible 
kitchen with side-opening oven, hob with front  
controls. Doorway level and wide. Outside sitting  
area. Access to laundry room.  
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Mill View Cottage, Ravenscar 
Staintondale Road, Ravenscar, YO13 0ER 
Tel: 01723 870482  
(9am-9pm Sunday to Friday, 9am-5.30pm Saturday) 
Website: www.yorkshire-cottages.info 
Contact: Pat & Steve Hesketh  
 
Holiday Cottage  
 
Location: 13miles from Whitby, 8 miles from   
Scarborough 
 
Number of bedrooms:             3 
Suitable for limited mobility:    1 (see information  
below) 
 
Recent barn conversion. Parking for 2 cars adjacent 
to cottage (on gravel). One step into cottage.  
 
Ground floor - Kitchen diner. Lounge with stove     
effect electric fire. Twin bedded room with vanity     
basin, wet room with shower, WC, basin, heated 
towel rail and shaver point.  
 
First floor—one bedroom with kingsize bed and one  
bedroom with twin beds.  
 
All fuel, power and be linen provided. Cot and high 
chair by arrangement. Paved patio with garden  
furniture and BBQ. Up to two well behaved pets  
welcome.  
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Mulgrave Cottage 
Dalehouse Farm, Staithes, North Yorkshire, TS13 5DT 
Tel/ Fax: 01947 840377 
Website: www.dalehousefarmcottages.co.uk  
Contact: Elaine Welford 
 
ETB Rating: Category 2 - Accessibility 
 
Number of bedrooms:   2 
Suitable for limited mobility:  1 
 

  Location: 10 miles outside Whitby, near Staithes. 
 

The former Cow Byre has been renovated into a  
2-storey  cottage, accessible for wheelchair user  
travelling with assistance. Sleeps six people and  
includes 2 double bedrooms (1 on the ground floor with 
en-suite wet room). The wet room includes heated  
towel rail, shower seat and handrail. 

 
The cottage has a spacious, open-plan living area with  
separate fitted kitchen, which includes a washing  
machine, microwave and fridge, electric hob and oven. 
There is electric heating throughout. 
 
Mulgrave Cottage has its own private parking, and court 
yard with table and chairs. 
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Primrose Cottage 
Greenhouses Farm, Lealholm, Whitby, YO21 2AD 
Tel: 01947 897486 
E-mail: n_eddleston@yahoo.com  
Website: www.greenhouses-farm-cottages.co.uk  
 
ETB 3 star 
 
Location; 10 miles from Whitby 
 
Number of bedrooms:  2 
Suitable for limited mobility: 1 
 
Entrance: level and compact parking surface with 
transfer space to semi-circular ramp  to entrance. 
 
Open plan living area. One double bedroom upstairs 
and one twin bedroom leading off the living area. 
Downstairs bathroom has bath with overhead  
shower, rails on either side of shower. Left hand trans-
fer to toilet. Raised toilet seat and bath seat may be 
borrowed from owners.  
 
Limited space for wheelchairs in living area but some 
furniture can be removed if required. Small portable 
wooden ramp to private garden. Gas  
central heating. 
 
No overnight storage for mobility scooters. No pets. 
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Summerfield Holidays 
Accessible Holiday Cottages and Mobile  
Summerfield Farm, Hawsker, Whitby, YO22 4LA 
Tel: 01947 602677 
Mobile: 07836 348883/ 07779 483770 
E-mail: info@summerfieldfarm.co.uk    
Website: www.summerfieldfarm.co.uk  
Contact: Jayne & Richard Noble 
 
Location: 2 miles south of Whitby just off the A171       
between Whitby & Robin Hoods Bay. Abbey & sea 
views. 
 
Three cottages and one mobile home - all accessible. 
 
Cottages 
Entrance: Level tarmac surface on off-road carpark (2 
spaces per property). No steps from carpark. Ramped 
access. Wide doorways (1200mm). 
 
General: All cottages centrally heated and double 
glazed. Fully fitted and equipped kitchens, including 
washing machine and tumble drier. Bedding and towels 
provided. Ironing board & vacuum cleaner. TV, DVD, 
and free WiFi. Riser recliner chair in every cottage & 
mobile home.  Outdoor seating areas for all cottages. 
 
Albany Cottage 
Sleeps 6. Entrance via ramp into large hallway.          
Alternative stepped entrance. Ground floor accessible 
bedroom has two fully profiling beds with pressure     
relieving mattresses. Single track 4-way hoist in bed-
room. En-suite wet room with remote controlled shower,  
raised WC (transfer from both sides. Grab rails and free  

(contd overleaf) 
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Summerfield Holidays (contd) 
 
standing grab frame around toilet. Wheeled shower/ 
commode chair.  
 
Open plan ground flor living area. Wooden flooring. Log 
burner in lounge. Open staircase leads to first floor with 
large master bedroom, twin bedroom and large house 
bathroom with electric shower over the bath.  
 
Cholmley Cottage 
Sleeps 6. Entrance via low ramp through wide door into 
hallway.  
 
Ground floor accessible bedroom with one fully profiling 
bed with pressure relieving mattress, plus one electric  
divan with remote control foot and head raiser with     
massage option. Single track 2-way hoist in bedroom. 
Access to adjacent wet room via hallway. Aqua floor   
covering on wet room floor. Right hand transfer toilet. 
Wheeled shower/ commode chair.  
 
Open plan ground floor living area. Wooden floor. Log 
burner in lounge. Open stair case leads to first floor with 
twin bedroom and master bedroom - both en-suite.  
 
Scoresby Cottage 
Sleeps 6. Entrance via low ramp through wide door into 
hallway.  
 
Ground floor accessible bedroom with one fully profiling 
bed with pressure relieving mattress, plus one electric  
divan with remote control foot and head raiser with     
massage option. Single track 4-way hoist in bedroom.  
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Summerfield Holidays (contd) 
 
Ground floor wet room entered via hallway just outside 
bedroom door. Non-slip tile floor with under floor     
heating. Restored Victorian bath, separate shower and 
WC. Toilet is right hand transfer with drop down grab 
rail. Wheeled shower/ commode chair. 
 
Open plan ground floor living area. Wooden floor. Log 
burner in lounge. Open stair case leads to first floor 
with twin bedroom (bathroom adjacent) and master 
bedroom with King size bed (en-suite bathroom).  
 
Abbey View Mobile Home 
Sleeps 4. Entrance via ramped deck/ seating area. 
Wide door entrance into open plan lounge area. 
 
Galley kitchen with low level sink and work top units,    
accessible for independent wheelchair users. The  
kitchen leads to two bedrooms with twin beds -        
profiling bed and manual hoist can be hired for a small 
fee.  Separate wet room with shower, grab rails and 
raised WC. Wheeled commode/ shower chair        
available.  
 
Unfortunately the mobile home does not have WiFi - 
this can be accessed in the yard seating area near the 
car park.  
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Sunday Cottage, Ings Terrace, Grosmont 
Yorkshire Coastal Cottages 
Tel: 01947 820949 
Email: info@yorkshirecoastalcottages.com 
 
Enjoy England 4 stars 
Enjoy England Gold Award  
 
Location: In the heart of Grosmont village in the Esk   
Valley, approximately 7 miles from Whitby.  
 
Number of bedrooms:   3 (Sleeps up to 5) 
Suitable for limited mobility: 1  
 
One of four holiday cottages in a converted Old         
Methodist Chapel and Sunday School. 
 
Entrance, via porch, (which is large enough to                
accommodate and charge an electric wheelchair) leads 
to the ground floor open plan sitting room and kitchen.  
Wood effect flooring, TV with Freeview and a Blu Ray 
player and comfortable seating.  
 
Well equipped kitchen with electric oven and hob,      
separate combined microwave/oven, plus dishwasher 
and washing machine/dryer. Dining area with renovat-
ed pews. 
 
Ground floor accessible bedroom with en-suite wet 
room. Adjustable profiling bed, plus plenty of room for a    
wheelchair to manoeuvre. Furniture is on castors to    
create more flexibility. The small wardrobe is accessible  
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Sunday Cottage contd 
 
for wheelchair users. Two way ceiling hoist from     
bedroom to wet room. Emergency call system in 
ground floor   bedroom and bathroom. (If you need to 
use these facilities, please let agent know when 
you book). 
 
Two upstairs bedrooms, both with views over the Esk 
Valley. Double bedroom with a king size bed and       
en-suite shower room plus WC and hand wash basin. 
The twin bedroom has two full size single beds, plus   
en-suite  bathroom with bath, shower over the bath, 
WC and hand wash basin. 
 
The property has underfloor heating via an eco-friendly 
air source pump. All bed linens and towels provided.  
Free Wi-Fi. Dedicated car parking space for one car. 
 
Outside flagged area with table and chairs where you 
can sit and look out over the valley with its spectacular 
views.  
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Swallow Holiday Cottages  
Long Leas Farm, Hawsker, Whitby, YO22 4LA 
Tel: 01947 603790  
E-mail: jillian@swallowcottages.co.uk 
Website: www.swallowcottages.co.uk 
Contact: Jill and Brian McNeil  
 
Location: 2 1/2 miles from Whitby 
 
Number of bedrooms:            4 
Suitable for limited mobility:   2 
  
Entrance: Level entrance from car park outside  
cottages. Johns Cottage has one entrance step – 
portable ramp available. 
 
General: Doorways are level access or ramped and 
wide enough for powered mobility equipment.  Pets 
welcome but should not be left unattended. Mobility 
equipment can be stored overnight indoors or in a 
locked garage. Gas central heating. Electricity slot 
meter. Designate parking for each cottage.  
 
Bumbleby Cottage - Wheelchair accessible single 
storey cottage, sleeps 2. Open plan lounge/ kitchen. 
Cooker controls useable from wheelchair. One    
double bedroom with en-suite, plus second separate 
bathroom with roll-in shower with seat, handrails, 
transfer space beside toilet.  
 
Johns Cottage - Sleeps 4. Ground floor double  
bedroom and Bathroom (shower over bath). Open 
plan kitchen leading through to lounge. Twin       
bedroom upstairs.  
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Trotters Caravan Park  
Stoupe Cross Farm, Whitby, YO22 4JU 
Tel: 01947 605544 
Website: www.stoupecrosscaravans.co.uk/magpie  
E-mail: info@trotterscaravanpark.co.uk    
 
Magpie Cottage 
Location: Mickleby, 6 miles from Whitby 
 
Number of bedrooms: 2 (one twin and one double) 
Suitable for limited mobility: 1 (twin room – see below) 
 
Location: Hawsker, 3 miles from Whitby town centre 
 
Entrance: Low step up to front door. Grab rail provided. 
 
Level access throughout the cottage. Modern galley  
style kitchen with electric cooker, hob, microwave, fridge  
freezer. The kitchen leads to the spacious but cosy living 
room with wood burning stove and background heaters.  
 
Two bedrooms, one double and one twin. All bed linen  
provided. The twin room, although not specifically  
adapted, would be accessible for manual wheelchair  
users who do not require horizontal transfer. The double 
bedroom is smaller and the bed is quite close to the door. 
 
The utility room with washer, dryer, iron and ironing 
board, and plenty of space for boots and hanging coats; 
there are also a couple of beach chairs if you fancy sitting 
outside.  

(contd overleaf) 
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Magpie Cottage (contd) 
 
Large bathroom with adjustable, underfloor heating, 
full size bath with shower, large washbasin, lavatory 
and plenty of storage space.  
 
The bathroom is also a wet-room with drop down seat 
and grab rails under a rain forest style showerhead 
(detachable for ‘close up’ washing). The shower     
controls are easy to turn. Lots of natural daylight. The 
bathroom light is operated by a sensor.  
 
All electric is included. Towels not provided.  
No smoking. No pets. 
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Self Catering - Whitby 
 

 
Metropole Whitby Apartments 
Argyle Road, Whitby, YO21 3HU 
Tel: 07767 886 659 
E-mail: wkkd@btinternet.com  
Website: www.metropoletowers.co.uk  
Contact: Jean Williams 
 

The Towers Holiday Apartment  
 

Number of bedrooms:                   2 
Suitable for limited mobility:          2 
 

Entrance: Level access from car park. Stepped        
access via front door of building. Covered car parking 
space at rear of building.  
 

Fully equipped second floor apartment accessed via 
lift.  Level access throughout. Gentle ramp to living 
room. Central heating, fitted kitchen/ dining area. 
Crockery, utensils etc located in lower cupboards. 
Worktops, cooker hob may be too high for some 
wheelchair users.  
 

En-suite shower/ wet steam cubicle from main       
bedroom. Shower seat available on request. Low 
height bidet. Right hand transfer toilet, moveable 
handrails, automatic mechanism to raise and lower 
the seat. Second bathroom with shower, shower seat 
and grab rail. Toilet seat riser & Commode available 
on request.   
 

Bedrooms - fitted units with drawers and rails at low  
(contd overleaf) 
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Metropole (contd) 
 
level. Bed heights good.  Double bed in main bedroom 
(two single mattresses with independent rise and  
recline mechanisms). Adequate space for wheelchair 
users. Second bedroom - two rise/ recline single beds. 
 

Living room accessed from hallway via gentle ramp. 
Rise and recline chair plus 3-piece suite. Additional 
cushions available on request. Mini-bar area not  
accessible for wheelchair users. Stepped access to  
balcony from living room and bedroom. Smoking      
permitted on balcony. No pets. 
 
Metropole Court   
 

Number of bedrooms:                   2 
Suitable for limited mobility:          1 

 

Entrance: Ground floor access, with parking outside. 
 

Gas central heating. All bedding (excluding cot  
bedding) and towels provided. 
 

Ground floor - comfortable lounge area with wide screen 
TV with Sky free channels. Kitchen diner with breakfast 
bar and all appliances. Outside decking area.  
 

1st Floor - Bedroom 1 accessed by stairlift. King size  
orthopaedic bed, overhead lighting, fitted wardrobes. 
 

Bedroom 2 - Mezzanine over the lounge - two single 
beds, fitted wardrobes, en-suite shower and toilet 
Large house bathroom, with bath and step in shower.  
 
No smoking. Small well behaved dogs by prior            
arrangement. (Extra charge of £20 pw.)  
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Seal View  
16 Hunton Court, Whitehall Landing, Whitby, Y022 
4FF 
Tel: 01947 811264 
Website: www.river-esk-apartments.co.uk 
E-mail: enquiries@river-esk-apartments.co.uk  
Contact: Pauline Foran 
 
Visit England 4 stars 
 
Number of bedrooms:             2  
Suitable for limited mobility:    See below 
 
Location: 10 minutes from Whitby town centre. 
 
Entrance: Level entry from car park (designated   
parking space) to large downstairs lobby by key. Level 
access to harbour path. 
 
Sleeps up to 5. Ground floor apartment suitable for a 
person with restricted walking ability or who may need 
to use a wheelchair some of the time. Wide central 
corridor and doorways. Harbour views. 
 
One large double and one large twin bedroom.  
Spacious standard bathroom with over- bath shower. 
No grab rails. Living room - two 2-seater settees with 
armrests, TV, DVD player and CD stereo. Dining  
area to rear. Chairs can be removed the enable 
wheelchair access to table. Kitchen includes washer/ 
dryer, cooker, oven, fridge & microwave. 
 
Mobility scooters may be stored in entrance lobby. 
Space in apartment to accommodate wheelchair or 
scooter storage. Dogs welcome. 
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West Cliff View 
3 Scott Court, Whitehall Landing, Whitby, YO22 3FE
  
Tel: 07740 961517  
Website: www.westcliffview.iowners.net/home.html 
Contact: Bob Farrer 
 
Number of bedrooms:             2  
Suitable for limited mobility:    2 
 
Location: 10 minutes from Whitby town centre. 
 
Entrance: Level entry into large downstairs lobby by 
key, or via secure car park. Access via lift or stairs. 
Designated parking space in secure parking area.  
 
Sleeps 4. Second floor apartment suitable for a   
person with restricted walking ability or who may 
need to use a wheelchair some of the time. Wide 
central corridor and doorways facilitate wheelchair 
access. 
 
One double and one twin bedroom. Twin beds can 
be raised if requested in advance. Standard  
bathroom with over- bath shower. Open plan living 
area  - kitchen, dining space and lounge.  Two 2-
seater settees with armrests,  wide screen TV, DVD 
player and CD stereo, dining area to rear.  
Dining chairs can be removed the enable wheelchair 
access to table. Kitchen includes washer/ dryer, four
-hob cooker and oven, fridge and microwave. 
 
Wheelchair storage available in large cloakroom. 
Animals not permitted under terms of lease. 
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Campsites 
 
 

Middlewood Farm Holiday Park 
Robin Hood’s Bay, Whitby, YO22 4UF 
Tel/ Fax: 01947 880414 
E-mail: info@middlewoodfarm.com 
Website: www.middlewoodfarm.com  
Contact: Peter Beeforth, Proprietor 
 
5 star Holiday Touring & Camping Award 
 
Campsite area for visitors’ own tourers, tents or  
motor homes. Also holiday homes and Gypsy Cabin 
Camping Pods (not wheelchair accessible).  
 
Entrance: Level. Tarmac/ stone surface. 
 
Campsite has level access adapted toilet and  
accessible shower room for campers. Baby     
changing facilities, laundry and dish washing areas. 
Electric hook ups for campers available.   
 
Campsite does not have storage available for  
mobility equipment.  
 
Pets welcome. Maximum two dogs at a time. 
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Youth Hostel 
 
 
YHA Whitby 
Abbey House, East Cliff, Whitby. North Yorkshire  
YO22 4JT 
Tel: 01947 602878 
E-mail: whitby@yha.org.uk 
Website: www.yha.org.uk 
 
 
No. of bedrooms: 23 rooms with en-suite. Varying    
sizes - can sleep 2, 3, 4, or 6 people.  
Suitable for limited mobility - currently 1 
 
Grade 1 listed building situated on the headland, 199 
steps up from the cobbled quayside and next door to 
the famous ruined Abbey. Excellent views of the Esk 
Valley and surrounding coastline. 
 
Opened 2007 following major renovation. Dedicated 
guest rooms and lift for wheelchair users. Designated 
parking near building. Level surface/ doorways.  
Accessible lounge and restaurant on ground floor.  
Tactile signage around building. 
 
Internet access, free WiFI, laundry facilities, self        
catering kitchen, cycle store, luggage store. Bedding 
provided.  
 
Reception open: 07.30 - 10.30am, 2 - 10.30 pm 
Hostel Closes: 11pm. 24 hour access for guests. 
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Accommodation Agencies 
 
 

Ingrid Flute Holiday Accommodation Agency 
8 Flowergate, Whitby, YO21 3BA 
Tel: 01947 600700 
E-mail: info@yorkshireholidaycottages.co.uk  
Website: www.yorkshireholidaycottages.co.uk   
 
Letting agency with selection of holiday cottages in and 
around Whitby, Robin Hood's Bay, Scarborough, North 
York Moors and Ryedale. Please specify if any mem-
bers of your party have special needs due to a disability/  
impairment. 
 
 
Sykes Holiday Cottages 
Richard House, Lower Bridge Street, Chester,CH1 1RU 
Tel: 01244 617736/ 356695 
E-mail: info@sykescottages.co.uk 
Website: www.sykescottages.co.uk  
 
Letting agency with selection of holiday cottages  
throughout England, Scotland and Wales -  
accessible properties in the North York Moors and 
Coast area. Please specify if any of your party have 
special needs due to disability/ impairment. 
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Tourism Bureau 
Town Hall, St. Nicholas St., Scarborough, YO11 2HG 
Tel: 01723 383636 
E-mail:tourismbureau@scarborough.gov.uk 
Website: www.discoveryorkshirecoast.com   
 
Advanced booking service for Scarborough, Whitby 
and Filey. Stepped and ramped access into building.  
 
Tourist Information Centre, Whitby, SBC Harbour 
Office, Endeavour Wharf, Langbourne Road, Whitby. 
Tel: 01723 383637 
Website: www.discoveryorkshirecoast.com 
 
May to October:  9.30am-5pm (daily) 
November to April:  10.30am-4pm (Thurs-Sun) 
 
Stepped and ramped access into building. Widened 
doorways. Restricted space inside.  
 
 
Whitby Dog Friendly Holidays 
Tel: 01947 811264 
Mobile: 0788 4207 455  
E-mail: enquiries@whitbydogfriendlyholidays.co.uk 
Website: www.whitbydogfriendlyholidays.co.uk   
 
 
Find dog friendly self catering holiday apartments,  
cottages, hotels, guest houses, bed & breakfast,  
caravan & camping sites, inns/pubs, lodges/cabins, 
what’s on, shops, attractions, activities,  tourist  
information. 
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Whitby Holiday Cottages  
47 Flowergate, Whitby, YO21 3BB 
Tel: 01947 603010  
E-mail: enquiries@whitbyholidaycottages.net 
Website: www.whitby-cottages.co.uk 
 
Letting agency for holiday accommodation in and 
around Whitby including the North York Moors, the 
villages of Eskdale and the Heritage Coast. Please 
specify if any of your party has special needs due to 
disability/  impairment. 
 
 
Yorkshire Coastal Cottages 
29 Skinner Street, Whitby, YO21 3AH 
Tel: 01947 820949 
E-mail: info@yorkshireholidaycottages.co.uk 
Website: www.yorkshireholidaycottages.co.uk  
 
Letting agency. Properties in Whitby, Sandsend, 
Runswick Bay, Scarborough, Filey, Bridlington,     
Egton and Grosmont.  
 
 
 
 
 
 
 
 
 
 
 
 
 

43 

mailto:enquiries@whitbyholidaycottages.net
http://www.whitby-cottages.co.uk/


Guides 
 
 
Disability Rights UK 
Ground Floor, CAN Mezzanine, 49-51 East Road, 
London, N1 6AH 
Tel: 020 7250 8151 
E-mail: enquiries@disabilityrightsuk.org  
Website: www.disabilityrights.org  
 
Annual guide to holiday opportunities for disabled 
people “Holidays in The British isles”. 
 
The Guide includes advice on planning and booking 
a holiday, specialist voluntary and commercial                  
organisations, transport, equipment, activity  
holidays, and regional listings of accessible holiday 
accommodation. Copies available from libraries, 
Tourist Information Centres and most good book 
shops.  
 
Order via the Disability Rights UK website. Click on 
“Shop for a RADAR key and publications”. 
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The Rough Guide to Accessible Britain  
Website: www.accessibleguide.co.uk  
 
 
Free online guide. Edition 6 updated 2016. 
 
Over 200 ideas for days out, reviews and suggestions 
by disabled visitors. 
 
Accessibility information and advice including parking 
and wheelchair access.  
 
Listings including days out, drives and towns, are 
grouped in 10  regional locations. 
 
Click on “View the Guide” to download a PDF copy. 
 
The website also contains a directory of specialist   
organisations and independent companies that      
provide advice, assistance and services to help      
disabled people get out and about in Britain. Click on 
“Directory” on the Home page. 
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Whilst every care has been taken to  
ensure the accuracy of the information  
in this publication, DAG can accept no  
responsibility for any errors or omissions.   
 
No recommendation is implied by the  
insertion of such information. 
 
All enquirers must check the suitability of 
access and services provided for  
themselves and that these are appropriate 
for their particular needs. 



 


